1. How can I create a Casino account?
Playing in the “Bet Gigante” Casino requires a “Bet Gigante” Account. If you do not already have one,
just click on the “Register” button on the Casino page and follow the simple registration process.

2. What should I do if | have forgotten my username/password?

If you’ve forgotten your password, first try to restore it through the site using the “Forgot password?”
option. Password recovery will not function in some cases (e.g. the e-mail address is wrong or there are
technical problems). If you’ve forgotten your username or if you experience any other issues, you should
contact us through Live Support.

3. How do | make a deposit in the online casino?
Once logged in, press the “Deposit” button on the top of your screen and select your desired amount
and Payment method.

4. How do | view what games I’ve played last?
Once logged in, you can view a Last Played Games using the appropriate icons on the bottom of the
Casino page.

5. What is the Random Number Generator (RNG)?

A Random Number Generator (RNG) is a computer program which randomly produces the results for
our online casino games. Every individual card dealt, dice rolled, or any other pertinent game action is
produced by the program without any unrealistic duplication or predictability.

Since the results are generated in a completely random manner without a possibility of manipulation,
you always get fair results.

6. What kind of games can I play online at the “Bet Gigante” Casino?

“Bet Gigante” offers a wide selection of games to our players. You can find many different 3D games,
Table games, a huge variety of Slot games, and even Live games including Blackjack and Roulette, with
Baccarat coming very soon.

7. Do third party interface applications display full information about the customer’s gambles?
Please note that third party interface applications may not display full information about the customer's
gambles.




